REDJACKET

OUR POLICY
FOR

QUALITY ASSURANCE

Red Jacket is committed to providing the best Quality of Professional Service to their clients by:
e Understanding the individual client requirements, and

e Providing the appropriate level of Quality Assurance.

Red Jacket Management ensure the Quality of their service by:

e Maintaining a consistent approach to Quality Assurance through their staff and sub-
contractors, and

e Continued review and improvement of their Policies and Procedures.
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